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Return & Refund Policy: 

 
All items, excluding electrical components, purchased from New 
Generation Paving Products LLC can be returned within 30 days of 
purchase date for refund of the price of the items purchased, restocking 
fees will apply. If you wish to return an item you must notify New 
Generation Paving Products within 7 business days after receipt of that 
item. All returns must be approved and accompanied by a return good 
authorization form. In some cases special order items such as custom 
sized or configured machinery, equipment replacement parts & 
accessories are not returnable. Inquire about non returnable items and or 
restocking charges at time of order. 
 
 
(Freight both ways and/or Shipping & Handling charges are non 
refundable) 
 
No refunds will be issued until items have been returned. 
 
Items returned must...  
Be in original packaging with all packaging and hardware  
Be unused/undamaged/uninstalled.  
 
 
Return and refund policy is subject to change without notice and can be viewed 
anytime at www.newgenerationpaving.com 

 
 
 


